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Collaborative Care Model (CoCM) in Texas Medicaid computer-based 
training (CBT)

Background:

Texas Medicaid implemented a medical  benefit for the CoCM on June 1, 2022, as directed by 
Senate Bill 672, 87th  Legislature, Regular Session, 2021. Prior to the implementation of the 
benefit,  HHSC conducted two trainings on CoCM services for MCOs in May of 2022.

To ensure adherence to the core  principles and the specific functional requirements of the 
model, HHSC has  developed an online training for providers of CoCM services that will be  
accessible via the .Texas Medicaid  and Healthcare Partnership (TMHP) website 

Key Details:

The Integrating Behavioral  Health Services into Primary Care: Collaborative Care Model 
(CoCM) in Texas  Medicaid computer-based training (CBT) will be available to providers of 
CoCM  services on January 4, 2023, via the TMHP Learning  Management System (LMS) 

. The CBT includes six modules that may be  completed by providers in any order.website 

Action:

Users must have a  username and password to access CBTs in the LMS. To get a username 
and  password, providers must create an account by clicking the Don’t have an account? Sign 

 link on the . For more  information, call the TMHP Contact Center at up here LMS  home page
800-925-9126. For LMS access  issues, email TMHP LMS support at 

.TMHPTrainingSupport@tmhp.com

Resources:

·   Information about the  CoCM benefit is published in Section 9.3 of the Medical and  
(Vol. 2, Provider Nursing Specialists, Physicians, and Physician Assistants Handbook 

 in the TMPPM. Handbooks)

·   For  more information on the CoCM to include evidence base, core principles and 
team  structure, refer to Advancing Integrated Mental Health Solutions (AIMS) Center, 
University of  Washington, Psychiatry and Behavioral Sciences Division of Population 
Health.

·   For  information about the attestation form, refer to the provider notification at 
Attestation Form for  Collaborative Care Model (CoCM) Services Beginning January 1, 
2023 .

Contact:

For questions, please contact the Medicaid and Dental Benefits general mailbox at 
medicaidbenefitrequest@hhsc.state.tx.us
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