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Value-added Services (VAS)                                                                                    
Effective 9/1/2022-8/31/23 

 

STAR CHIP 
CHIP 

Perinate 

Toll-free helpline staffed by nurses available 24 hours a day, 7 days a week. X X X 

Free membership in Parkland Community Health Plan’s Be in Control program, with educational materials 
and resources to support the management of asthma and diabetes. 

X X   

$300 allowance per year for dental services, including: checkups, x-rays, cleanings 
(available for ages 21 and older) 

X     

$100 allowance for members every 2 years toward upgrades on frames. X X   

One free sports physical each school year for each covered member ages 5-19. X X   

Free Android™ smartphone with unlimited monthly data, phone call minutes, and text messaging, plus 
free 10 GB mobile hotspot data for members enrolled in the Federal Lifeline Program. 
Unlimited calls and texts to:  
- Parkland Community Health Plan member services 
- Health education text messages, including Text4Babies, Text4Kids, Text4Health, Care4Life, and Text2Quit 

X     

$50 value if you are asthmatic and remain enrolled for 6 months annually in Parkland Community Health 
Plan's free Be in Control program. 

X X   

$20 value when you remain enrolled for 3 months in the Be in Control program. X X   

$60 value for members who refill asthma medication prescription (every 60 days for 2 refills worth $10) 
annually. 

X X   

$10 value annually for completion of diabetic (retinal or dilated) eye exam for members 15 years and 
older. 

X X   

$10 value for completing: HB/A1c blood test once every 6 months for ages 18 and older. X X   

Free meal service for pregnant women starting at the 2nd trimester through 60 days post-partum. You 
can request one free family-style meal (feeds 4) per month. 

X X X 

Free car seat once you complete your first prenatal visit within the 1st trimester or within 42 days of your 
enrollment with Parkland Community Health Plan. 

X X X 

$60 value per pregnancy when you receive your postpartum checkup within 7-84 days of delivery, while 
enrolled with Parkland Community Health Plan. 

X     

$20 value for new members who complete a PCP visit within 90 days of joining Parkland Community 
Health Plan. 

X X   

$30 value each year when you complete a follow-up visit with your primary care provider within 7 days 
after a hospitalization discharge. 

X     

$30 value for getting your annual flu shot. X X X 

$30 value each year for everyone ages 10 and older who complete the free 3-week Step-Up Challenge. X X   

Up to $160 value ffor the completion of up to 6 timely well-baby  and Texas Health Steps checkups 
between ages 0-15 months and up to 2 timely Texas Health Steps checkups between ages 16-30 months. 

X X   

$20 value when you complete a timely Adolescent Texas Health Steps checkup for ages 12-18. X X X 

$20 value for first time member enrollment into the online Member Portal at ParklandHealthPlan.com, 
once per lifetime. 

X X X 

$20 value when you complete your first Parkland Community Health Plan's Health Risk Assessment. X X X 
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$20 value each year when you receive initial medications for ADHD and receive a follow-up visit within 30 
days of initiation. 

X X X 

$30 value each year when you complete a behavioral health follow-up within 7 days after hospitalization 
for a behavioral health diagnosis. 

X X   

$20 value each year when you complete a behavioral health follow-up within 8-30 days after 
hospitalization for a behavioral health diagnosis. 

X X   

Free 24/7 access to a secure online tool accessible through laptop, desktop, or mobile phone to help you 
learn ways to reduce stress, anxiety, or depression and how to manage substance abuse problems. 

X X X 

Free ride to and from a grocery store,food bank, or WIC office once per month.  X     
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http://www.txhealthsteps.com/
http://www.dshs.state.tx.us/immunize/tvfc/default.shtm.
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http://www.dshs.state.tx.us/immunize/tvfc/default.shtm.
http://www.dshs.state.tx.us/immunize/tvfc/default.shtm.
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http://www.dshs.state.tx.us/lab/labMailingShipping.shtm


Provider Manual 

Rev 04/2022 

 

   

 

146 

 

 

 

• 

• 

• 

http://www.txhealthsteps.com/cms/


Provider Manual 

Rev 04/2022 

 

   

 

147 

 

 

 

 

• 

• 

• 

• 

• 

https://superiorvision.com/


Provider Manual 

Rev 04/2022 

 

   

 

148 

 

 

 

 

 

SECTION E 
STAR Appeals & Complaints 
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https://phhs-my.sharepoint.com/personal/serenah_howard_phhs_org/Documents/Provider%20Manual%202021/PCHPComplaintsandAppeals@phhs.org
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https://phhs-my.sharepoint.com/personal/serenah_howard_phhs_org/Documents/www.parklandhealthplan.com
mailto:HPM_Complaints@hhsc.state.tx.us
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STAR Member Rights and Responsibilities 
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Parkland Community Health Plan Provider Services 

Provider Service Phone Number:  888-672-2277 for STAR program and 888-814-2352 for CHIP 

Preauthorization and Referrals– Utilization Management Dept.:   

(FAX  ) 
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CHIP Program 
SECTION A 
CHIP Eligibility of Members 
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Pharmacies may verify eligibility electronically via NCPDP E1 Transaction.

http://www.tmhp.com/
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SECTION B 
CHIP Covered Services 
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Value-added Services (VAS)                                                                                    
Effective 9/1/2022-8/31/23 

STAR CHIP 
CHIP 

Perinate 

Toll-free helpline staffed by nurses available 24 hours a day, 7 days a week. X X X 

Free membership in Parkland Community Health Plan’s Be in Control program, with educational materials 
and resources to support the management of asthma and diabetes. 

X X   

$300 allowance per year for dental services, including: checkups, x-rays, cleanings 
(available for ages 21 and older) 

X     

$100 allowance for members every 2 years toward upgrades on frames. X X   

One free sports physical each school year for each covered member ages 5-19. X X   

Free Android™ smartphone with unlimited monthly data, phone call minutes, and text messaging, plus 
free 10 GB mobile hotspot data for members enrolled in the Federal Lifeline Program. 
Unlimited calls and texts to:  
- Parkland Community Health Plan member services 
- Health education text messages, including Text4Babies, Text4Kids, Text4Health, Care4Life, and 
Text2Quit 

X     

$50 value if you are asthmatic and remain enrolled for 6 months annually in Parkland Community Health 
Plan's free Be in Control program. 

X X   

$20 value when you remain enrolled for 3 months in the Be in Control program. X X   

$60 value for members who refill asthma medication prescription (every 60 days for 2 refills worth $10) 
annually. 

X X   

$10 value annually for completion of diabetic (retinal or dilated) eye exam for members 15 years and 
older. 

X X   

$10 value for completing: HB/A1c blood test once every 6 months for ages 18 and older. X X   

Free meal service for pregnant women starting at the 2nd trimester through 60 days post-partum. You 
can request one free family-style meal (feeds 4) per month. 

X X X 

Free car seat once you complete your first prenatal visit within the 1st trimester or within 42 days of your 
enrollment with Parkland Community Health Plan. 

X X X 

$60 value per pregnancy when you receive your postpartum checkup within 7-84 days of delivery, while 
enrolled with Parkland Community Health Plan. 

X     

$20 value for new members who complete a PCP visit within 90 days of joining Parkland Community 
Health Plan. 

X X   

$30 value each year when you complete a follow-up visit with your primary care provider within 7 days 
after a hospitalization discharge. 

X     

$30 value for getting your annual flu shot. X X X 

$30 value each year for everyone ages 10 and older who complete the free 3-week Step-Up Challenge. X X   

Up to $160 value ffor the completion of up to 6 timely well-baby  and Texas Health Steps checkups 
between ages 0-15 months and up to 2 timely Texas Health Steps checkups between ages 16-30 months. 

X X   

$20 value when you complete a timely Adolescent Texas Health Steps checkup for ages 12-18. X X X 

$20 value for first time member enrollment into the online Member Portal at ParklandHealthPlan.com, 
once per lifetime. 

X X X 

$20 value when you complete your first Parkland Community Health Plan's Health Risk Assessment. X X X 
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$20 value each year when you receive initial medications for ADHD and receive a follow-up visit within 30 
days of initiation. 

X X X 

$30 value each year when you complete a behavioral health follow-up within 7 days after hospitalization 
for a behavioral health diagnosis. 

X X   

$20 value each year when you complete a behavioral health follow-up within 8-30 days after 
hospitalization for a behavioral health diagnosis. 

X X   

Free 24/7 access to a secure online tool accessible through laptop, desktop, or mobile phone to help you 
learn ways to reduce stress, anxiety, or depression and how to manage substance abuse problems. 

X X X 

Free ride to and from a grocery store,food bank, or WIC office once per month.  X     
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http://www.dshs.state.tx.us/immunize/tvfc/default.shtm.
http://www.dshs.state.tx.us/immunize/tvfc/default.shtm.
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There is no co-pay for: 
▪ 

▪ 

▪ 

There is no co-pay for: 
▪ 

▪ 

▪ 
▪ 
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SECTION C 
Well Child Exams 
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https://phhs-my.sharepoint.com/personal/serenah_howard_phhs_org/Documents/www.cdc.gov
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SECTION D 
CHIP Complaints & Appeals 
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SECTION E 
CHIP Member Rights and Responsibilities 
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SECTION F 
CHIP Perinate Covered Benefits 
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SECTION G 
CHIP Perinate Member Rights and 
Responsibilities 
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SECTION H 
Billing for CHIP Perinate Services 
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SECTION I 
Provider Responsibilities for CHIP Perinate 
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https://www.tmhp.com/resources/forms?name=&field_programs_target_id=All&field_topics_target_id=116&field_categories_target_id=All
https://www.tmhp.com/sites/default/files/provider-forms/medicaid/F00090_Sterilization_Consent_Form_English_1.pdf
https://www.tmhp.com/sites/default/files/provider-forms/medicaid/F00090_Sterilization_Consent_Form_Spanish_0.pdf
https://www.tmhp.com/sites/default/files/F00072_Private_Pay_Agreement.pdf
https://hhs.texas.gov/sites/default/files/documents/services/quick-answers/Sample-Card-Image.pdf
http://www.parklandhealthplan.com/members/id-card/
http://www.parklandhealthplan.com/members/id-card/
http://www.parklandhealthplan.com/media/dh5n0qvm/pchp-provider-dispute-request-process-and-form.pdf
http://www.parklandhealthplan.com/media/jdqbacfp/pchp-provider-appeal-request-process-and-form.pdf
http://www.parklandhealthplan.com/members/medicaid/complaints-appeals/
http://www.parklandhealthplan.com/members/chip/complaints-appeals/
http://www.parklandhealthplan.com/providers/resources/complaints-appeals/
https://www.surveygizmo.com/s3/4882745/TVFC-and-ASN-Program-NEW-Enrollments
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/medicaid-chip-perspective-13th-edition/13th-edition-complete.pdf
http://www.parklandhealthplan.com/members/benefits/
http://www.parklandhealthplan.com/members/chip-perinate/
https://www.hhs.texas.gov/services/health/medicaid-chip/managed-care-contract-management/texas-medicaid-chip-uniform-managed-care-manual
https://www.tmhp.com/resources/provider-manuals/tmppm
https://parklandhealthplan.com/providers/resources/forms/

