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Welcome!

Welcome to the Member Portal training guide! This course will teach you the fundamentals skills
necessary to manage the Parkland Community Health Plan (PCHP) Member Portal.

This document contains general task and steps that you can refer back to at any time. Detailed
information and helpful tips about each topic are also included to provide insight and guidance to
best practices.

As a member, the PCHP Member Portal will give you the ability to check patient's eligibility,
coverage, check claim status, submit and view authorizations and referrals, and more.

Need help with questions, plan benefits, finding or changing you PCP, viewing your ID card, claims,
and more?

Please call our Member Customer Service at 1-888-672-2277 HEALTHfirst or 1-888-814-2352 KIDSfirst.

Target Audience

This guide is designed for members who will utilize the PCHP Member Portal.
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Chapter 1 — Member Sign-Up

Members can access the portal through the Parkland Community Health Plan website at
ParklandHealthPlan.com.

To access the member portal, click the Log In — Member Log In.

All members will need to register for a new account before logging in for the first time. To register,
click the Register Now link.

S Parkland

Community Heaith Plan

lll//ﬁfl

- login ~ | Find a Provider

Member Log In [

Do | Qualify ~Members ~ Providers ~ AboutUs ~

Home > Members > Login

Member Portal
* Required Fields

Username*

Password*

Log in
Don't have an accoug? Register Now
Eorgot password?

When the member clicks the Register Now button, the License Agreement appears displaying the
license and the terms of use for the portal.


http://www.parklandhealthplan.com/
https://secure.healthx.com/v3app/a/?6713520D04184E041C0D022C0D140C1C130C11166E010C300B101E1F575C5221020F1904460007191751270D5A120C04514610734B067A04550B5148474470524C0D1509045950595921575E5B0B575144113C5416321713070A001A45751E595F415B52440C0A437D0C575F43510044106C4A003657480C5E5540192903005F150D57094F071636070054285523454403345C632357585A2135147D23545531505230285E59765F542A5724553136004B536E/
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Step 1. After you click on Register Now link, the next screen will be our License Agreement.

Please read over it, and if you agree, click Accept then Next to continue.

Parkland

Community Health Plan

License Agreement

License Grant. This is a legal Agreement between you and the producers of this website. The terms of this Agreement govern your use of and access to this website. By
using this website, you are agreeing to be bound by this Agreement. In consideration of your agreement to these terms and for other valuable consideration, you are
granted a nonexclusive, non-transferable, limited, terminable license to access and use the website under the laws of the United States. The producer of this website,
Healthx Inc., reserves all rights not expressly granted in this Agreement.

Restrictions. This website is protected by United States copyright law, international treaty provisions, and trade secret, trade dress and other intellectual property laws.
Unauthorized copying of or access to this website is expressly forbidden. You may not copy, disclose, loan, rent, sell, lease, give away, give your password to or
otherwise allow access to this website by any other person. You agree to only use this website to process your own data. You agree not to misuse, abuse, or overuse
beyond reasonable amounts, this website. You agree not to attempt to view, disclose, copy, reverse engineer, disassemble, decompile or otherwise examine the source
program code behind this website. You may be held legally responsible for any copyright infringement or other unlawful act that is caused or incurred by your failure to
abide by the terms of this Agreement.

Term and Termination. This license is effective until terminated by either you or the producers of this website. This license will automatically terminate without notice if you
fail to comply with any provisions of this Agreement. The provisions of this Agreement which by their nature extend beyond the termination of this Agreement shall survive
termination of this Agreement, including but not limited to the sections relating to Restrictions, Content of the Website, Links to Third Party Websites, Disclaimer of
Warranties, Limitation of Liability, and Governing Law.

Content of the Website. The insurance products, data, and other information referenced in the website are provided by parties other than the producer of the website. We
make no representations regarding the products, data, or any information about the products. We are not liable for errors in data or transmission or for lost data. Any
questions, complaints, or claims regarding the products or data must be directed to the appropriate provider or vendor.

I cecept I

Next

NOTE: If the member selects Cancel they are returned
to the log in screen and cannot proceed to the portal.

Step 2. The profile information form appears prompting the user to enter the member information.
You must enter your information exactly as it appears on your ID card. Click Next to continue.

Parkland

Community Health Plan

Please refer to your ID card to assist you in completing the steps on this screen.

@ CRLE CTY
s

Member D:

100
B10014/PAID/CCORUG
Member 0 010120

Coversa membars
In-Network Mermber Responsibiity
Sam Jones Prim. 1

Eiizabetn Janes

Enter the Member ID (exactly as it appears on your ID card), Name, and Date of Birth.

Click "Next' at the bottom of the page when complete.

Member ID
[

Last Name

Date of Birth

Format mm/dd/yyyy

m ext
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Step 3. The member profile will appear at the top of the page. This is where you will enter the
information necessary for the member's login.

Create Login Information
R

Username: Must be at least 3 in length, beginming with a letter Characters accepted are. alpha-numeric, . (dot) sE
Password: Must be at least 8 characters in length; and can use alpha numeric and the following special charar

Enter a valid e-mail address
Select 3 security questions (for password reset or forgot password service)
Click on "Next” at the bottom of the page

Username
Email Address

Confirm Email Address

Password

Confirm Password

Security Question 1
- Select Question -- i

Security Question 2
- Select Question -- .

Security Question 3
— Select Question — v

| - ‘ — E

NOTE: The username you enter must be unique. If there is another
username already in use throughout the HealthX system,
you will be notified that the username is not available.

Step 4. When you have completed all fields, click Next. A confirmation page appears summarizing
all of the profile information you entered.

Please confirm the information below is correct and press "Finish” to complete your registration
Member Information

Your Name: SAM JONES
Address: 9225 Priority Way
City: INDIANAPOLIS
State: IN

Zip: 46240

Account Information

Username: sjones.400.edu19
E-mail Address: education@healthx.com

i J “
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Step 5. If you need to change anything, click Previous. If no changes are needed, click Finish.

NOTE: If you do not click Finish, the account will not be created.

Step 6. When you click Finish, the account is created because it found the active eligibility for that
specific member (validation is complete).

The member is then directed to the home page in the member portal.

Parkland 2 o
Community Health Plan FIL LoGOL
HOME PLAN INFORMATION CLAMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
- v .
Welcome back, Sam! Member ID Emplayer Primary care provider

56668285800 Circle City Billy Geiser MO

Recent claims
Find a Provider or Facility

CLAIM NUMBER DATE OF SERVICE PROVIDER
7453200510 117202020 Oi-wan Center

Find a Pharmacy
9706021243 Mc Arthur Canter

Me Arthur Center Find a Vision Provider

DR. Vincent Quinney, MO

Behavioral Health

§328420811 OR. Vincent Quinney, MD

e

Health Survey

Family Planning

My Health Guide

S IR A AEE IR

Pharmacy Formulary

é

-
e

View your ID Card

See Your Latest Claims

Step 7. A confirmation email is sent from DoNotReply@healthx.com. Check your “Junk” mail if you
do not receive.

Registration Success

N
From: D com <D m: <_) 6
o To @ Test@email.com 9:58 AM

Dear Test Provider,

Thank you for registering. Your account with username PCHP_TestProvider has been created.


mailto:DoNotReply@healthx.com
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Chapter 2 - Forgot Service

If a member no longer remembers their username or password, only the password can be reset by
the member through the forgot password function.

Working through the Forgot password? function, the username will display after the member
enters some of their information and answers their security questions.

DolQualify Members ~ Providers ~ AboutUs ~ A Login Find a Provider

Member Portal
* Required Fields

Uscrname*

Password*

Don't have an account? Regjster Now

Forgot password?

a \A.‘

Step 1. On the Login page, click the Forgot password? link. The first step in the process is to verify
the member’s ID, name and date of birth.

Parkland

Community Health Plan

Step 1 Step 2 Step 3

v

Forgot Username or Password?
Enter the following information in order to retrieve your username and password

Member ID*
First Name*
Last Name*

Date of Birth*

W —

I'm not a robot

e
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Step 2. Click Next.
Once the system has validated the user account, the member's username is displayed.

If the member remembers their password, they can click on Login Now and proceed directly back to
the login page.

If they still need to reset their password, then they will need to correctly answer two of the security
questions that are randomly selected.

Step 1 Step 2 Step 3 Step 4 Step 5

Your username is: sjones.400.edu19

Login now if you remember your password.

Forgot your password? Please answer your security questions below.
If you forgot your password then you can reset it now by answering the security questions below.

What is your oldest child's middle name?*

What is the name of the first company you worked for?*

et

Step 3. Click Next.

Once the member enters the correct answers to the security questions, the system moves on to step
5 where the member can create a new password.

This is also an opportunity for the member to update their email address.

When the member click Reset and Login, they are returned to the login page and can continue
their login using their new password.

Step 1 G Step 3 Step 4 Step 5

Reset Your Password
New Password
] ®

Re-enter New Password

] ®

We have the following email address on file. Please update it now if it has changed.

Email Address

education@healthx.com

Confirm Email

education@healthx.com

sl I

When the password is reset, the member is returned to the login page and an email is sent
confirming the change.

Please call customer support at 1-888-672-2277 HEALTHfirst or 1-888-814-2352 KIDSfirst.
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Chapter 3 - Introduction to the Member Portal

Home

The Member Portal is the gateway to access information about plan, their eligibility information,
claim status and more. A quick tour around the portal displays several navigation options. The

portal also gives members a secure way to ask questions through our system without having to pick

up the phone.
Once logged in, you will see several navigation options:

e The Member Profile

e Programs Menu Bar

e Eligibility and Claims
e Quick Links

Parkland

Community Health Plan

HOME PLAN INFORMATION CLamg AUTHORIZATION S OHLINE CUSTOMER SERVICE

-
(@,
o +
d
i
Welcome back, Sam! Member ID Employer Primary care provider
66662536300 Circle City Silly Geiser MD

Recent claims
Find a Provider or Facility

CLAIM KUMBER DATE OF SERVICE PROVIDER
7453208510 117282020 Obi-wan Center
Find a Pharmacy
9796021248 122020 Mc Arthur Center
92372020 Mz Artnur Center Find a Visian Provider
8202020 DR Vincent Qumnney, MO
5328420811 2172020 DR. Vincent Cuinney, MO Behavioral Health

Family Planning

Health Survey My Health Guide

IR AR

Pharmacy Formulary

r
é

,.
1<,

View your ID Card

See Your Latest Claims

.
m

Complete the Complete the
Children and Adults Pregnant Moms
Haalth Survey Health Survey

10
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Messages

This feature shows your message list for new and sent messages.

S Parkland ° o

% Community Health Plan MESSAGES PROFILE LOGOUT
—
HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
Messages

Filter Messages

R search by ‘ Tracking # V‘ ‘ ‘ Sort Results| Tracking # v

Message List

&4 Inbox (39) ¢ Sent & Drafts (0) =& Archived

(m] SUBJECT FROM DATE ~ TRACKING # STATUS
[m] Re: Matemity HRA Assessment Sam Jones 3/12/2021 11265196 Open
(m] General HRA Assessment Survey Admin Team 3/3/2021 11265134 Open
[m] Re: PCP Change Sam Jones 2/8/2021 11154543 Open
m Mamber ID Card Raauast Admin Taam 21512001 11150895 Onan

Profile

This feature shows your user profile information. You will select your communication preferences
here.

N~
S - o ,
A
S Parkland 2 |o
XX Community Health Plan MESSAGES PROFILE LOGOUT
FPROFLE.
HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
Profile

Account Information

First Name:
Sam

Last Name:
Jones

*Username:

ParklandCommunityHealthPlan.member

Account created:
6/25/2020

Email:
test@test.com

Address:
4401 Southern Circle
Kirkland, TX 17960

Update Account Information

Primary Navigation

The menu along the top of the screen provides easy access to specific information.

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
v
{ N
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Recent Claims
This feature shows most up-to-date claims information.

Recent claims

CLAIM NUMBER DATE OF SERVICE PROVIDER

7453209510 11/29/2020 Obi-wan Center
9796081248 10/29/2020 Mc Arthur Center
7735320711 9/23/2020 Mc Arthur Center
4204126316 8/20/2020 DR. Vincent Quinney, MD
5328429811 8/17/2020 DR. Vincent Quinney, MD

View all claims

Health Survey

This feature is for our health questionnaire, used to provide individuals with an evaluation of their

health risks and quality of life. The left survey is for our Children and Adult members, while the
right survey is for our Pregnant Mom members.

Health Survey

Complete the Complete the
Children and Adults Pregnant Moms
Health Survey Health Survey

Quick Links

The Quick Links list gives a fast way to access information and resources. The links below displays

the links to the various information including a link to Finding a Provider, Behavioral Health, Family

Planning, My Health Guide, View Your ID Card and more.
* Find a Provider or Facility
Find a Pharmacy

Find a Vision Provider

g..i A Behavioral Health
p Family Planning
5 My Health Guide

[ ]
o Pharmacy Formulary

I\g View your ID Card

See Your Latest Claims

12
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Chapter 4 - Plan Information

In our member portal, the Plan Information program allows members to view their Eligibility and
Coverage information.

If you have any questions or concerns, please call customer support at 1-888-672-2277 HEALTHfirst
or 1-888-814-2352 KIDSfirst.

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
-

My Benefits

Plan Information

‘ I have = general plan or coverage question

Personal Info

Member Name: Sam Jones Relationship to Subscriber: nsured (Policyholder/Employee)
Member ID: 66666666500 Gender: M
Date of Birth 1/5/1962 Preferred Language

Contact Info

Home Phone: (608) 526-2028 Work Phone:
Mobile Phone: Email Address:
Main Address 1: 4161 E 96th 5t

Main Address 2:

Main City: ndianapolis

Main State: N

Main Zip: 46240
Flan Info

Group Name: Circle City Effective Date:

Group Number: 300 Termination Date:

Member Number: 66666666600 Date of Birth: 1151962

Plan Name: GH Relationship: nsured (Policyhelder/Employes)

13
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The Claims program allows the member to view details of claims. When the member clicks on the
Claims program, a list of their claims appears.

‘Community Health Plan

HOME

Claims

Parkland

PLAN INFORMATION

CLAIMS
P

AUTHORIZATIONS

Claims processing status and payment results are available via online inquiry.

Claims
Showing 15 Claims for All Users
Export Results (CSV)

CLAIM NUMBER PATIENT NAME

7453209510 Jones, Sam
9796081248 Jones, Daniel
7735320711 Jones, Alicia
4204126316 Jones, Daniel
5328429811 Jones, Sam
283745299 Jones, Sam
9105336220 Jones, Alicia
1874333495 Jones, Alicia
8362735106 Jones, Sam
9406218190 Jones, Alicia

SERVICE DATE ~

11/29/2020
10/29/2020
9/23/2020
8/20/2020
8/17/2020
8/1/2020
71712020
7/13/12020
7/3/2020

6/29/2020

§1,728.74
$18,366.72
$4,859 59
$1,339.94
$9,054 96
$129.79
§12328
$5,496.05
§1,642.99

$5,974.01

TOTAL CHARGE

MY RESPONSIBILITY
§293 81

$2,569.01

$698 55

$0.00

§1,412.07

$27.43

§26.10

$987.73

$25523

$875.36

1 2"

hed o

PROFILE LOGOUT

MESSAGES

ONLINE CUSTOMER SERVICE

Filter Claims Results.

PROVIDER CLAIM STATUS
Obi-wan Center PAID
Mc Arthur Center PAID
Mc Arthur Center PAID
DR. Vincent Quinney, MD PAID
DR. Vincent Quinney, MD PAID
Mc Arthur Center PAID
Obi-wan Center PAID
Williamsburg Center PAID
Royal Visiting Nurses PAID
Mc Arthur Center PAID

When the member finds the claim they are looking for, they can open the claim by clicking on the
claim number. Here they can see the details and the status of the claim. They also have the option
to print the details for their files.

Claims

Return to Claim Search

Claim #7453209510

Member: Sam Jones
Member ID: 66666666600
Claim Status: PAID

Claim Details

PROVIDER CHARGES

PROCEDURE CODE/DESCRIPTION

Date of Service:

Service Provider:

54230 - NJX F/C/PIA CAVERNOSOGRAPY

12/5/2020

17313 - MOHS TRUNK/ARM/LEG 15T STAGE 5 BLOCKS

40808 - BX VESTIBULE MOUTH

Total

Disclaimer

THIS IS NOTABILL

Obi-wan Center

TOTAL CHARGES
$1.728.74
PLAN CHARGES

CHARGE PLAN PAID
$54.93 34996
$362 65 $82.41
$1,311.16 $90573
$1,728.74 $1,038.10

PLAN PAID YOU OWE
$1.038.10 = $293.81
MEMBER RESPONSIBILITY

PLAN SAVINGS CO-PAY YOU OWE
$0.00 30.00 3269
$7217 30.00 36469
$179.00 $0.00 $226.43
$251.17 $0.00 $293.81

14
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Chapter 6 — Authorizations

When a member clicks on Authorizations a list of authorizations automatically appear. Members
can click the Authorization number to see details and status.

NOTE: Members cannot request an authorization here. This view provides
only a list of authorizations that were submitted by the provider.
The Authorization details pane shows the status of the request.

Parkland e 0o
Community Health Plan MESSAGES ~ PROFILE  LOGOUT
HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
v
Authorizations
Showing 1 Authorizations for SAM JONES
Export Results
AUTHORIZATION NUMBER MEMBER PROVIDER DATE SUBMITTED ~ STATUS
0000385899 SAM JONES UMC EL PASO 7/19/2017 APPROVED

When the member opens the authorization details, all of the information about the authorization
is presented.

The member can see the status for this authorization along with the information on the Requesting
and Servicing Providers.

Authorizations

Authorization #0000385889

Paitseni 1D Mt 1D 44844444400
APPROVED
Paitsent Dirte of Birth
PCP
Services
Requested: TR Starl Date TEram 7
Place of Service AT EL PASO End Daie 50T
Type of Service
Frovigem
Servicng Provider Requesiing Provider
Prowder LMC EL PASD Proyidler ZARCIA, CESAR
D: Io:
Bddress P O BOX 32473 Aiddress 13
L AS
Phoiie 15544120 Priane
Lines
HERCE CODE DESCRIFTION UMITE

15
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Chapter 7 — Online Customer Service

This menu page provides a number of important benefits for members. Customers have the ability
to request an ID Card, request a PCP change, submit an Appeal Request, submit a Member
Complaint, join our Member Advisory Board and submit a Member CM/DM Self-Referral Form.

If you have any questions or concerns, please call customer support at 1-888-672-2277 HEALTHfirst
or 1-888-814-2352 KIDSfirst.

4 Parkland Q0
Community Health Plan MESSAGES PROFILE LOGOUT
HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE
v

Online Customer Service

ID Card Request
PCP Change Request
Appeal Request
Member Complaint

Member Advisory Board

m e m™ > < ﬂ

Member CM/DM Self-Referral Form

16
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Chapter 8 — Find a Provider or Facility

Find a health care professional in our network. Select a directory and find network-participating
health care professionals that best fit your needs, based on their coverage.

Updates received from our network providers are generally added to the Find a Provider or Facility
search tool once a week. This information is also subject to change at any time. Please always
contact the provider directly to check their status and availability.

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE

v

T—
f
.t

Welcome back, Sam! Member ID Employer Primary care provider
66666666600 Circle City Billy Geiser MD
Recent claims
* Find a Provider or Facility
CLAIM NUMBER DATE OF SERVICE PROVIDER
7453200510 112912020 Obi-wan Center 'ﬂ‘
) Find a Pharmacy
9796081248 10/29/2020 Mc Arthur Center
1735320711 912312020 M Arthur Center 62) Find a Vision Provider
4204126316 812012020 DR Vincent Quinney, MD
5328429811 8712020 DR. Vincent Quinney, MD ..& Behavioral Health
p Family Planning
Q My Health Guide
]
o_° Pharmacy Formulary
;.;’ View your ID Card
1
“ See Your Latest Claims

Step 1. Search for a provider or a facility. Search options include:

e Zip Code (required)

e Provider type

e Product type (required):
o STAR
o CHIP
o CHIP Perinate

17
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HOME CLAIMS AUTHORIZATIONS

—_—

PLAN INFORMATION

Provider Facility

Provider Search
By Location
Located

By Provider Detail

O Find PCP ?

O No preference
® Within | 10 Miles Provider Gender ?
O Only inside O Male
-of- O Female
Zip Code 7 O Any Gender

[J Only show providers who are

N accepting new members 7
[OUse current location

Accessibility
Provider facility must have accessible

O Handicap Accessible

ONLINE CUSTOMER SERVICE

By Coverage and Gare Requirements

Product ?
Please Select v
Specialty ?
‘ Any Specialty v

More Search Options

Step 2. Once you have searched for a provider or facility based off the criteria submitted, you can
view provider information. View Provider Information, Download, and Compare.

CLAIMS

AUTHORIZATIONS

HOME

PLAN INFORMATION

watauga

- ) Bedford

@ North =) Euleas
Richland Hills L

Hurst

ichland Hills
Haltos

ort Worth &5 =
r ' ) Arlington

Google —t o

Search Resu

ilter Results

By Location
Located

Sort results

© No preference
® Within

© Only inside @ SAGHIER, SADAF

-of - PCP: Yes Specialties:

Zip Code |” Gender: Female ggﬂ;ﬁiﬂ‘f’”'”” (Stomach,
75247

Board Certifications: None
Reported

Language: English

O Use current location

City 7
' SRINIVASAN, RAJASHREE
PCP: No Specialties: Physical
State | ” Gender: Female Medicine (Rehabilitation)
Please Select Board Certifications: None
Reported
County |7 Language: English

y County v
@ GHERA, PRINCY
PCP: No

Gender: Female

Address * -
Specialties: Pulmonology

(Lungs, Breathing)

ONLINE CUSTOMER SERVICE

L Garland @) Rocke
= Rowiett AR
D
Aose
b M
T Heath
&
L W
Sunnyvale
Mesquite +
& Fouer
Balch Springs
] Vapdma2an Temsotls Smpemsmamers

Its (10143 resuits)

Showing practitioners within 5 miles of Dallas, TX 75247, that are in STAR, and that have provider type Any Type.

Distance: < 1 mi Plan:

7610 STEMMONS FWY A ing Patients: Yes

STE 500
DALLAS, TX 75247 I 0 Compare Provider I
Hours:

Mon-Fri: 8:30 am-5:00 pm

Distance: 1 mi Plan:

1340 EMPIRE CENTRAL DR Accepting Patients: Yes
DALLAS TX 75247

Hours:

Mon-Fri: 8:00 am-5:00 pm

O Compare Provider

Distance: 1 mi Plan:
1340 EMPIRE CENTRAL DR Acceptina Patients: Yes

18
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You are able to click on the provider or facility name to see more information and Print. You are
also able to compare up to four different providers.

HOME
—_—

SAGHIER, SADAF ’

Gender: 7
Female
Provider Type: ?
Rhysician (M.D.)

Board Certifications: ”

o
Carroliton
Check the most current board certification status by going to the AMA, ABMS, or AOA website : 3
an Addison

A oppe

Education: ? Southiake <]
i Grapevine rahnare +

None Branch ¢
Languages Spoken: ” Google = Vap daca 2021 Temeof Use  Rsportamaperor

English
State License Number:  ?

None

Locations: 7

, DIGESTIVE HEALTH
ASSOCIATES OF TEXAS PA
7610 N STEI

STE 600
DALLAS, TX 752474228

IONS FWY

(817) 284-2893

Accessibility: Handicap Accessible
Location Type: Physician Group (M.D.)
Languages Spoken: English

Specialties: Gastroenterology
(Stomach, Digestion)

Networks

Accepting Patients
Ages: 17 and under
Gender: None

Effective Date: None

Medical Groups *

DIGESTIVE HEALTH
ASSOCIATES OF TEXAS PA

7610 N STEMMONS FWY
STE 600
DALLAS, TX 752474228

(817) 284-2693
Effective Date: None

Networks

[—— m

PLAN INFORMATION

CLAIMS

, DIGESTIVE HEALTH

ASSOCIATES OF TEXAS PA,

SL

7610 STEMMONS FV
STE 500
DALLAS, TX 75247

Hours: Mon-Fri: 8:30 am-5:00 pm

A ity: Handicap ibk

Location Type: Office Location
Languages Spoken: None

Specialties: Gastroenterology
(Stomach, Digestion)

Networks

Accepting Patients
Ages: 17 and under
Gender: None

Effective Date: None

AUTHORIZATIONS

Flower Mound

ONLINE CUSTOMER SERVICE

Lewisville

The Color

La

Updates received from our network providers are generally added to the Find a Provider or Hospital search tool once a week. This information is also subject to change at any time. Please always
contact the provider directly to check their status and availability

Last Updated: 2021-03-05

19
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Chapter 9 - Find a Pharmacy

The Find a Pharmacy button (located on the Quicklinks section on the homepage) will be redirected
to the Navitus Pharmacy Directory page.

Parkland

Community Health Plan

HOME PLAN INFORMATION

Welcome back, Sam!

Recent claims

CLAIM NUMBER DATE OF SERVICE
7453209510 117292020
9796081248 10/29/2020
7735320711 9/23/2020
4204126316 812012020
5328420811 81712020

Health Survey

-

NAVITUS

Menu
Home.

Ciincal Edits

Formulary

Pharmacy Directory
Prior Authorzation Forms
Synagis

LaRe

Epocrates

CLAIMS AUTHORIZATIONS

Member ID
66666666600

Employer
Circle City

PROVIDER

0

~

MESSAGES PROFILE

ONLINE CUSTOMER SERVICE

Primary care provider
Billy Geiser MD

Find a Provider or Facility

o

LOGOUT

Obi-wan Center

Mc Arthur Center

Find a Pharmacy

Mc Arthur Center

DR. Vincent Quinney, MD

M

o]
&0
e s
pe)

=/

SHARE A CLEAR VIEW ©
FULL PASS-THROUGH PHARMACY BENEFIT SOLUTIONS

Texas Medicaid STAR/CHIP/STAR Kids

Find a Vision Provider

Behavioral Health

Family Planning

My Health Guide

Pharmacy Formulary

View your ID Card

See Your Latest Claims

ACCREDITED
PHAMACY BENEFT
VAAGEMENT

Pharmacy Directory

Navitus has contracted with pharmacies in Texas to provide pharmacy access to Texas Managed Medicaid
'STARICHIP members. Please contact Navitus Customer Care toll-ee at the number listed on the member's
pharmacy benefit member ID card for any inquiries related to the status of a pharmacy or o find & participating
pharmacy near the member. Please click on the link below to view the participating pharmacies for this group.

Type Name File Size
(B Texas Network 8Mme

Search for a pharmacy by city and state or zip code. Use the default (5 miles) or change it to the number of
miles you are wiing to travel: the locator il suggest only those pharmacies that are within that distance. Wit
this you can view a map of the pharmacy location(s). The pharmacies displayed are subject to change as the
network is expanded.

Pharmacies listed for each pian are subject to change. The pharmacy list s updated monthly. Services
provided by the pharmacies are not an indication of coverage. If you have questions on which services are
covered by your plan, please contact Customer Care. The number is on your benefi ID card.

Citystate

orZip Code

Radius
5 v Mike(s)
Search

20



N Community Health Plan

Chapter 10 - Find a Vision Provider

The Find a Vision Provider button (located on the Quicklinks section on the homepage) will be
redirected to the SuperiorVision Locator page.

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE

— v
3 .
— (‘
Welcome back, Sam! Member ID Employer Primary care provider

66666666600 Circle City Billy Geizer MD

Recent claims

*

Find a Provider or Facility

CLAIM NUMBER DATE OF SERVICE PROVIDER
7453209510 111292020 ‘Obi-wan Center wmn

Find a Pharmacy
9796081248 10/29/2020 Mc Arthur Center
7735320711 9/23/2020 Mec Arthur Center Find a Vision Provider
4204126316 8/20/2020 DR. Vincent Quinney, MD
5328429811 811712020 DR. Vincent Quinney, MD Behavioral Health

Family Planning

I@\@iégm

Health Survey My Health Guide

[ ]
a’_‘o Pharmacy Formulary
i g View your ID Card

See Your Latest Claims

-

superiorvis|on MEMBERS EYE CARE PROFESSIONALS CLIENTS HEALTH PLANS BROKERS

View Spanish Version

Search Location (Required)

 Click here to use your current location

ENTER YOUR LOCATION

10miles v
--0OR --

Selecta state -

Coverage Info (Required)

Choose Your Coverage Type v

Optional

Enter Provider or Practice name




N Community Health Plan

Chapter 11 - Behavioral Health

The Behavioral Health button (located on the Quicklinks section on the homepage) will be
redirected to the Beacon Health Options search page.

beacon

HOME / FIND & PROVIDER

FindaP

patients ha
provider to und

To find an In-network provider, select your Insurance Carmer or Employer below

Parkand - STAR

parktand]

Parkiand - CHIP-Pardand

Parkiand - STAR

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE

Welcome back, Sam! Member ID Employer Primary care provider
66666666600 Circle City Billy Geiser MD
Recent claims
Find a Provider or Facility
CLAIM NUMBER DATE OF SERVICE PROVIDER
7453209510 11/28/2020 ‘Obi-wan Center
Find a Pharmacy
9796081248 10/29/2020 Mec Arthur Center

7735320711 91232020 Mc Arthur Center Find a Vision Provider

4204126316 8/20/2020 DR. Vincent Quinney, MD

Family Planning

Health Survey My Health Guide

5328429811 8/17/2020 DR. Vincent Quinney, MD ’g Behavioral Health
2
a_{. Pharmacy Formulary

;! View your ID Card

See Your Latest Claims

Members

Parkland

Y More Filters
1712 results found for Parkland - STAR plan

SO v [RESN S | menon |

wllly

| Provider Search

Sortby: | default v

Providers within 5 2mi Smi omi 25mi 50Mi 100 200mi
Miles -0
Show 50 v Results Page1of35 > Last
hile adhering to social distancin u
cohete . : (& DALLAS COUNTY MENTALHEALTH 1 DALLAS COUNTY MENTALHEALTH
nd his/her current teleheaith capabilities.

METROCARE SERVICES - 408 PARK AVE METROCARE SERVICES - CORSICANA ST

408 Park Ave 1818 Corsicana St

Dallas, TX 75201 el Dalias, X 75201 Fere

@) 7431200 . 214)7431200 1B (214) 689-6482 -

- S EEE

x

& CRYSTAL ROBINSON MFT & VICKIWALLS PC &
@

CRYSTAL ROBINSON ABETTER YOU COUNSELING CENTER, PLLC a

1910 Pacifc Ave Ste 14225 1910 Paciflc Ave Ste 14160 u

Dallas, TX 75201 Dallas, TX 75201 w

o3Mi %
. (469)755-6933 . (8178013414 1B (844) 8037214
Zemystaladrcrystaliobinson.com = vickiwallsaabetteryoucounselingcentercom
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S| Parkland

Community Health Plan

Chapter 12 — Family Planning

The Family Planning button (located on the Quicklinks section on the homepage) will be redirected
to the Healthy Texas Women page.

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS ONLINE CUSTOMER SERVICE

v
(
- i
Welcome back, Sam! Member ID Employer Primary care provider
66666666600 Circle City Billy Geiser MD

Recent claims

Find a Provider or Facility
CLAIM NUMBER DATE OF SERVICE PROVIDER

7453209510 117292020 ‘Obi-wan Center
Find a Pharmacy

9796081248 10/29/2020 Mec Arthur Center
7735320711 9/23/2020 Mc Arthur Center Find a Vision Provider

4204126316 8/20/2020 DR. Vincent Quinney, MD

Family Planning

E
5328429811 8/17/2020 DR. Vincent Quinney, MD & Behavioral Health
Health Survey E My Health Guide
o_t. Pharmacy Formulary
.r.g View your ID Card

See Your Latest Claims

v HEALTHY TEXAS WOMEN

Home  Healihcare Programs @ FindaDoctor  Health Topics @~ About @  Am | elig

Home / Healthcare Programs / Family Planning Program

covi: ilable for Healthy d Family Planning Program clients and providers. Read the COVID-19
program updates (PDF).

Family Planning Program

Find an FPP Doctor

Address A

Distance 10

Provider Name (optional)

Aoply

Lusgock

Dallas

soiene Fort Wortho

Waco

TEXAS

Austin
3

San Antonio
Mep ot 82021 Googe INEG Tem o Use
Select any fiter and click on Apply to see results
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Community Health Plan

Chapter 13 — My Health Guide

The My Health Guide button (located on the Quicklinks section on the homepage) will be redirected
to the HealthWise Knowledgebase page.

Parkland

Community Health Plan

HOME PLAN INFORMATION CLAIMS

i 2
{
Welcome back, Sam! Member ID

66665656600
Recent claims
CLAIM NUMBER DATE OF SERVICE PROVIDER
7453209510 1112912020 Obi-wan Center
9796081248 10/29/2020 Mc Arthur Center
7735320711 9/23/2020 Mc Arthur Center
4204126316 82012020 DR. Vincent Quinney, MD
5328420811 81712020 DR. Vincent Quinney, MD

Health Survey

o

~—~

MESSAGES PROFILE

AUTHORIZATIONS

'ONLINE CUSTOMER SERVICE

Employer Primary care provider
Circle City Billy Geiser MD

*

Find a Provider or Facility

Find a Pharmacy

Find a Vision Provider

Behavioral Health

Family Planning

o

LOGOUT

M‘@ii@m

My Health Guide

2
o'_i. Pharmacy Formulary
1 g View your ID Card

See Your Latest Claims

Make Better Health Decisions * Enespatol

’Enter search term.

Conditions
Topics

Allergies:

Asthma

Back and Neck Pain

Blood and Lymph System

Brain and Nervous
System

cancer

Colds and Flu

Diabetes

Digestion

Ear. Nose, and Throat

s and Vision
Genetic Conditions

Headaches

Heart and Circulation
High Blood Pressure

Hormones

Tools

Immune System
Lungs and Airways

Mental and Behavioral
Health

Mouth and Dental

Pain Control

Sexual and Reproductive
Organs
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S| Parkland

Community Health Plan

Chapter 14 — Pharmacy Formulary

The Pharmacy Formulary button (located on the Quicklinks section on the homepage) will be
redirected to the Navitus Texas Medicaid STAR/CHIP/STAR Kids formulary drug search page.

Parkland & 2 O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATIONS 'ONLINE CUSTOMER SERVICE

Welcome back, Sam! Member ID Employer Primary care provider
66665656600 Circle City Billy Geiser MD

Recent claims

Find a Provider or Facility
CLAIM NUMBER DATE OF SERVICE PROVIDER

7453209510 1112912020 Obi-wan Center
Find a Pharmacy
9796081248 10/29/2020 Mc Arthur Center

7735320711 9/23/2020 Mc Arthur Center Find a Vision Provider

4204126316 812012020 DR. Vincent Quinney, MD

Family Planning

5328420811 81712020 DR. Vincent Quinney, MD & Behavioral Health

Health Survey

My Health Guide
2
o'_i. Pharmacy Formulary
xg View your ID Card

See Your Latest Claims

SHARE A CLEAR VIEW ®
FULL PASS-THROUGH PHARMACY BENEFIT SOLUTIONS

ACCREDITED
PHARMACY BENEFIT
MANAGEMENT

Texas Medicaid STAR/CHIP/STAR Kids

Menu Formulary

Home The Texas Managed Medicaid STAR/CHIP/STAR Kids formulary, including the Preferred Drug List and any
Clinical Edits clinical edits, is defined by the Texas Vendor Drug Program.

Formulary

Please click on the link(s) below to view the formulary documents
Pharmacy Directory

Prior Authorizafion Forms: Type Name File Size
Synagis [B  Texas Medicaid CHIP Formulary 20MB
LARC @  Texas Medicaid STAR Dual Formulary 5MBE

¥ pocsiies B Texas Medicaid STAR Formulary 20ME
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A Parkland

Community Health Plan

Chapter 15 - View Your ID Card

The View Your ID Card button (located on the Quicklinks section on the homepage) will be where
members can view and request a new ID Card.

Parkland & 2 0O

Community Health Plan MESSAGES PROFILE LOGOUT

HOME PLAN INFORMATION CLAIMS AUTHORIZATION S ‘ONLINE CUSTOMER SERVICE

_‘-—J ..‘

Welcome back, Sam! Member 1D Employer Primary care provider
86666666600 Circle City Billy Geiser MD

Recent claims
Find a Provider or Facility

*

CLAIM NUMBER DATE OF SERVICE PROVIDER
7453209510 1112972020 Obi-wan Center ey

Find a Pharmacy
9796081248 10629/2020 Mc Arthur Center
7735320711 9232020 Mc Arthur Center Find a Vision Provider
4204126316 82012020 DR. Vincent Quinney, MD
5328420811 8172020 DR. Vincent Quinney, MD Behavioral Health

Viewr all claims

Health Survey

Family Planning

My Health Guide

:e@]‘@ﬁ%m

L& Pharmacy Formulary

s

k4 View your 1D Card

See Your Latest Claims
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